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ABSTRAK

Vedelia Brenda Harianto
Skripsi
Pengaruh Kesadaran Wajib Pajak, Kualitas Pelayanan Pajak, Tingkat
Pendapatan, Pengetahuan Perpajakan dan Sanksi Pajak Terhadap Kepatuhan
Wajib Pajak Pengendara Motor dan Mobil di Era Pandemi Pada Samsat
Surabaya Selatan

Seiring dengan merebaknya Covid-19 ke seluruh dunia, segala aspek kehidupan
yang telah biasa kita jalani, dipaksa untuk mengalami perubahan. Oleh karena itu
pemerintah termasuk diantaranya sektor perpajakan, jika ditarik perspektif
kepatuhan perpajakan sendiri. Salah satu pajak yang merupakan penyumbang
terbesar dalam penerimaan pajak daerah adalah Pajak Kendaraan Bermotor. Pajak
Kendaraan bermotor merupakan salah satu penerimaan pajak yang mempengaruhi
tingginya pendapatan daerah.

Tujuan penelitian untuk menguji secara empiris pengaruh kesadaran wajib
pajak, kualitas pelayanan pajak, tingkat pendapatan, pengetahuan perpajakan, dan
sanksi pajak terhadap kepatuhan wajib pajak pengendara motor dan mobil di era
pandemi pada Samsat Surabaya Selatan.

Metode penelitian kuantitatif dan eksplanatif, menggunakan nonpropability
sampling dengan klasifikasi accidental sampling untuk menguji apakah kesadaran
wajib pajak, kualitas pelayanan pajak, tingkat pendapatan, pengetahuan
perpajakan, dan sanksi pajak terhadap kepatuhan wajib pajak pengendara motor
dan mobil di era pandemi pada Samsat Surabaya Selatan, serta melakukan
pengujian pakah hipotesis yang ditelah ditentukan diterima atau ditolak.
Pengumpulan data menggunakan kuesioner dengan jumlah sampel sebanyak 100
wajib pajak. Analisis data dilakukan dengan regresi linier berganda.

Kesimpulan berdasarkan hasil analisis variabel kesadaran wajib pajak, kualitas
pelayanan pajak, tingkat pendapatan, pengetahuan perpajakan berpengaruh tidak
signifikan namun positif, sedangkan variabel sanksi pajak berpengaruh signifikan
dan positif dalam membayar pajak kendaran motor dan mobil di Samsat Surabaya
Selatan.

Kata Kunci : Kesadaran Wajib Pajak, Kualitas Pelayanan Pajak, Tingkat
Pendapatan, Pengetahuan Perpajakan, Sanksi Pajak, dan Kepatuhan Wajib
Pajak Pengendara Motor dan Mobil di Era Pandemi pada Samsat Surabaya
Selatan.
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ABSTRACT

Vedelia Brenda Harianto

Thesis

The Influence of Taxpayer Awareness, Quality of Tax Service, Income
Level, Tax Knowledge and Tax Sanctions on Taxpayer Compliance of
Motorcycle and
Car Drivers in the Pandemic Era at South Surabaya Samsat

Along with the spread of Covid-19 throughout the world, all aspects of life that
we are used to living, are forced to undergo changes. Therefore, the government
includes the taxation sector, if it is drawn from the perspective of tax compliance
itself. One of the taxes that is the biggest contributor to local tax revenues is the
Motor Vehicle Tax. Motor vehicle tax is one of the tax revenues that affects the high
regional income.

The purpose of the study was to empirically examine the effect of taxpayer
awareness, tax service quality, income level, tax knowledge, and tax sanctions on
taxpayer compliance with motorbikes and cars in the pandemic era at the South
Surabaya Samsat.

Quantitative and explanative research methods, using non-propability
sampling with accidental sampling classification to test whether taxpayer
awareness, tax service quality, income level, tax knowledge, and tax sanctions on
taxpayer compliance with motorbikes and cars in the pandemic era at the South
Surabaya Samsat, and to test whether the predetermined hypothesis is accepted or
rejected. Collecting data using a questionnaire with a sample of 100 taxpayers.
Data analysis was performed with multiple linear regression.

The conclusion is based on the results of the analysis of the taxpayer awareness
variable, the quality of tax services, income level, taxation knowledge not
significant but positive, while the tax sanctions variable has a significant and
positive effect on paying motorcycle and car taxes in South Surabaya Samsat.

Keywords: Taxpayer Awareness, Tax Service Quality, Income Level, Tax
Knowledge, Tax Sanctions, and Taxpayer Compliance of Motorcycle
and Car Drivers in the Pandemic Era at the South Surabaya Samsat.
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