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ABSTRAK 

Nova Andre Saputra: 

 Skripsi/Tugas Akhir 

 RANCANG BANGUN APLIKASI PELAPORAN KEGIATAN PREVENTIVE, 

CORRECTIVE, MAINTENANCE TEKNISI BERBASIS MOBILE DI PT 

TELEKOMUNIKASI INDONESIA, TBK DIVISI REGIONAL V 

Kegiatan Preventive, Corrective, dan Maintenance adalah tugas vital Divisi NE & OM PT 

Telkom Indonesia Regional V. Meskipun telah dilakukan pencatatan dan pelaporan 

menggunakan bot Telegram dan web PACMAN-NEO, prosesnya masih kurang optimal 

dan mendapat banyak keluhan di tingkat Regional. Permasalahan utamanya adalah 

ketidakakuratan, kurang inovatif, kurang kredibel, dan visualisasi yang belum sesuai 

harapan pengguna terhadap kedua aplikasi tersebut. Penelitian ini bertujuan untuk 

mengatasi masalah upload yang lambat, tidak akurat, kurang real-time, serta meningkatkan 

kemampuan navigasi, verifikasi, dan pemantauan kegiatan. Uji coba black box 

menunjukkan fitur-fitur berjalan baik dan sesuai kebutuhan pengguna. Aplikasi diuji oleh 

3 manajer regional, 4 manajer witel, 1 admin regional, dan 10 teknisi. Pengukuran per 

kategori menunjukkan persentase 75% untuk kegunaan, 63% untuk kemudahan 

penggunaan, dan 78% untuk kepuasan pengguna. 

Kata Kunci: Aplikasi Mobile, Pencatatan Kegiatan, Laporan Manajemen 

 

ABSTRACT 

Nova Andre Saputra: 

 Thesis 

DESIGN AND DEVELOPMENT OF A MOBILE-BASED REPORTING 

APPLICATION FOR PREVENTIVE, CORRECTIVE, AND MAINTENANCE 

ACTIVITIES FOR TECHNICIANS AT PT TELEKOMUNIKASI INDONESIA, TBK 

REGIONAL DIVISION V 

Preventive, Corrective, and Maintenance activities are vital tasks of the NE & OM 

Division of PT Telkom Indonesia Regional V. Despite the use of a Telegram bot 

and the PACMAN-NEO web application for recording and reporting, the process 

remains suboptimal and receives many complaints at the Regional level. The main 

issues are inaccuracy, lack of innovation, lack of credibility, and visualization that 

does not meet user expectations in both applications. This research aims to address 

problems related to slow uploads, inaccuracy, lack of real-time capabilities, and to 

improve navigation, verification, and monitoring activities. Black box testing shows 

that the features work well and meet user needs. The application was tested by 3 

regional managers, 4 witel managers, 1 regional admin, and 10 technicians. 

Category-wise measurements show percentages of 75% for usability, 63% for ease 

of use, and 78% for user satisfaction. 

Keywords: Mobile Application, Activity Recording, Management Reporting  
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