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ABSTRACT 

Abady, Suryany Tanjung. 2025. Conversational Implicature in Upgraded Movie. 

Undergraduate Thesis. English Department, Faculty of Letters and Language 

Education, Widya Kartika University.  

 

This study analyzes how effective communication can be carried out in the 

workplace to ensure that implied meanings are well understood and 

misunderstandings are minimized. This aim of this study is to identify the types of 

non-observance maxims, how the non-observance of maxims occurs, and the types 

of conversational implicature in the dialogues of the main characters in the 

Upgraded movie which is set in a workplace context. The analysis of conversational 

implicature is based on Grice’s theory, while the classification of maxim non-

observance refers to Thomas’s theory. This research employs a descriptive 

qualitative method to provide a detailed analysis of the data. The data were collected 

by watching and transcribing utterances that potentially contain conversational 

implicatures. Additionally, triangulation analysis was applied to ensure the 

accuracy of the data. The researcher found that conversational implicature occurs 

when the utterances of the characters involve non-observance of maxims, including 

13 occurs of flouting the maxims of quality, 2 occurs of quantity, 4 occurs of 

relevance, 2 occurs of manner, and 5 occurs of violating the maxim of quality. 

Moreover, the researcher also found the presence 18 of particularized 

conversational implicature and 8 of generalized conversational implicature. 

 

Keywords: conversational implicature, non-observance maxim, Upgraded movie. 
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ABSTRAK 

Abady, Suryany Tanjung. 2025. Conversational Implicature in Upgraded Movie. 

Skripsi Sarjana. Jurusan Sastra Inggris, Fakultas Sastra dan Pendidikan 

Bahasa, Universitas Widya Kartika.  

 

Penelitian ini menganalisis bagaimana komunikasi efektif dapat dilakukan di 

lingkungan kerja agar makna tersirat dapat dipahami dengan baik dan 

meminimalisir kesalahpahaman. Tujuan penelitian ini adalah mengidentifikasi 

jenis-jenis non-observance maxims, memahami bagaimana non-observance of 

maxims terjadi, serta mengkaji jenis-jenis conversational implicature dalam dialog 

tokoh utama film Upgraded yang berlatar konteks tempat kerja. Analisis 

conversational implicature didasarkan pada teori Grice, sedangkan klasifikasi non-

observance maxim mengacu pada teori Thomas. Penelitian ini menggunakan 

metode deskriptif kualitatif untuk memberikan analisis mendalam terhadap data. 

Data dikumpulkan dengan menonton dan mentranskripsi ujaran yang berpotensi 

mengandung conversational implicature. Selain itu, analisis triangulasi diterapkan 

untuk memastikan keakuratan data. Peneliti menemukan bahwa conversational 

implicature terjadi ketika ujaran tokoh melibatkan non-observance of maxims, 

termasuk 13 kejadian flouting maxim of quality, 2 kejadian flouting maxim of 

quantity, 4 kejadian flouting maxim of relevance, 2 kejadian flouting maxim of 

manner, serta pelanggaran maxim of quality. Selain itu, peneliti juga menemukan 

adanya 18 kasus particularized conversational implicature dan 8 kasus generalized 

conversational implicature. 

 

Kata kunci: conversational implicature, non-observance maxim, film Upgraded. 

 

 

 

 

 

 

 

 



vi 
  Universitas Widya Kartika 

 

ACKNOWLEDGEMENTS 

I would like to express my deepest gratitude to Jesus Christ, the source of 

all wisdom and grace. Without His abundant blessings, guidance, and mercy, I 

would not have been able to complete this thesis. Throughout every challenge and 

moment of doubt, His presence gave me strength, patience, and hope to persevere 

and reach this important milestone in my academic journey. 

 

This thesis entitled Conversational Implicature in Upgraded Movie would 

not have been completed without the support, guidance, and assistance of many 

parties. Therefore, I would like to express sincerity appreciation and gratitude to: 

 

1. My thesis Advisor, Mr. Yulius Kurniawan, S.Pd., M. Pd and Dr. Endar 

Rachmawaty Linuwih, S. Hum., M.Pd for their invaluable guidance, support, 

and encouragement throughout the process of completing this thesis.  

 

2. Mr. Yohanes Kurniawan Winardi, S.S., M. Pd Head of the English Study 

Program and my academic advisor, for his continuous support and advice 

throughout my studies. 

 

3. My beloved family, who have stood by me with love, prayers, and unwavering 

support from the beginning. Thank you for the encouragement, the strength, and 

the belief that I could complete this. 

 

4.  My dearest sister, Susanty Tanjung Jaya, thank you for your unwavering support 

and financial assistance throughout my studies. I am truly grateful for your love 

and generosity that have made this journey possible. 

 

5.  All lecturers of the English Department who have taught and educated the author 

during the study at English Department Widya Kartika University. 

 

http://m.pd/


vii 
  Universitas Widya Kartika 

 

6. All my friends from the English Department, Widya Kartika University ‘2021, 

for their friendship, support, and shared experiences throughout this academic 

journey. 

 

        Surabaya, 10 July 2025 

        The researcher 

 

 

 

 

           Suryany Tanjung Abady 

        NRP. 61421006 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



viii 
  Universitas Widya Kartika 

 

TABLE OF CONTENTS 

ORIGINALITY STATEMENT AND PUBLICITY APPROVAL ......................... i 

THESIS VALIDATION PAGE .............................................................................. ii 

THESIS DEFENSE APPROVAL PAGE .............................................................. iii 

ABSTRACT ........................................................................................................... iv 

ABSTRAK .............................................................................................................. v 

ACKNOWLEDGEMENTS ................................................................................... vi 

TABLE OF CONTENTS ..................................................................................... viii 

LIST OF TABLES .................................................................................................. x 

TABLE OF FIGURES ........................................................................................... xi 

LIST OF APPENDICES ....................................................................................... xii 

CHAPTER I ............................................................................................................ 1 

INTRODUCTION .................................................................................................. 1 

1.1 Background of the Study ........................................................................... 1 

1.2 Statements of the Problems........................................................................ 5 

1.3 Objectives of the Study .............................................................................. 5 

1.4 Significance of the Study ........................................................................... 5 

1.5 Scope and Limitation ................................................................................. 6 

1.6 Definition of Key Terms ............................................................................ 6 

1.7 Theoretical Framework .............................................................................. 6 

CHAPTER II ........................................................................................................... 7 

LITERATURE REVIEW........................................................................................ 7 

2.1 Pragmatics .................................................................................................. 7 

2.2 Cooperative Principle ................................................................................ 8 

2.2.1 Maxim of Quantity .......................................................................... 9 

2.2.2 Maxim of Quality ............................................................................ 9 

2.2.3 Maxim of Relevance...................................................................... 10 



ix 
  Universitas Widya Kartika 

 

2.2.4 Maxim of Manner .......................................................................... 10 

2.3 The Non-Observance Maxim................................................................... 11 

2.3.1 Flouting a Maxim .......................................................................... 11 

2.3.2 Violating a Maxim ......................................................................... 13 

2.3.3 Infringing a Maxim ....................................................................... 15 

2.3.4 Opting Out a Maxim ...................................................................... 16 

2.3.5 Suspending a Maxim ..................................................................... 16 

2.4 Implicature ............................................................................................... 17 

2.4.1 Conversational Implicature ........................................................... 18 

a) Generalized Conversational Implicature ..................................... 18 

b) Particularized Conversational Implicature.................................. 19 

2.5 Previous Studies ....................................................................................... 19 

CHAPTER III ....................................................................................................... 22 

RESEARCH METHODOLOGY .......................................................................... 22 

3.1 Research Design ...................................................................................... 22 

3.2 Data Sources ............................................................................................ 22 

3.3 Research Instruments ............................................................................... 23 

3.4 Data Collection Procedure ....................................................................... 23 

3.5 Data Analysis Procedure .......................................................................... 24 

CHAPTER IV ....................................................................................................... 25 

FINDINGS AND DISCUSSION .......................................................................... 25 

CHAPTER V ......................................................................................................... 57 

CONCLUSION ..................................................................................................... 57 

5.1 Conclusion ............................................................................................... 57 

5.2 Suggestion ................................................................................................ 58 

REFERENCES ...................................................................................................... 59 

APPENDICES ...................................................................................................... 60 

 



x 
  Universitas Widya Kartika 

 

LIST OF TABLES 

 

Table 3.1 Forms of Non-Observance of Maxims and Conversational Implicatures.........23 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



xi 
  Universitas Widya Kartika 

 

TABLE OF FIGURES 

 

Figure 4.1.1 Flouting Maxim of Quality Data 1……………...………………….25 

Figure 4.1.1 Flouting Maxim of Quality Data 2……………...……………….…27 

Figure 4.1.1 Flouting Maxim of Quality Data 3……………...………………….28 

Figure 4.1.1 Flouting Maxim of Quality Data 4………………...…………….…29 

Figure 4.1.1 Flouting Maxim of Quality Data 5………………...…………….…30 

Figure 4.1.1 Flouting Maxim of Quality Data 6………………...……………….32 

Figure 4.1.1 Flouting Maxim of Quality Data 7………………...……………….33 

Figure 4.1.1 Flouting Maxim of Quality Data 8………………….….……….….34 

Figure 4.1.1 Flouting Maxim of Quality Data 9………………...……………….36 

Figure 4.1.1 Flouting Maxim of Quantity Data 1………….…...………….…….37 

Figure 4.1.1 Flouting Maxim of Quantity Data 2.…….……...………………….38 

Figure 4.1.1 Flouting Maxim of Relevance Data 1.…….……...………….…….40 

Figure 4.1.1 Flouting Maxim of Relevance Data 2.…….……...………….…….41 

Figure 4.1.1 Flouting Maxim of Relevance Data 3.…….……...………….…….42 

Figure 4.1.1 Flouting Maxim of Relevance Data 4.…….……...………….…….44 

Figure 4.1.1 Flouting Maxim of Manner Data 1.…….….…...………….…...….45 

Figure 4.1.1 Flouting Maxim of Manner Data 2.…….….…...………….…...….46 

Figure 4.1.2 Violating Maxim of Quality Data 1……...….………….………….48 

Figure 4.1.2 Violating Maxim of Quality Data 2……….…………….…………49 

Figure 4.1.2 Violating Maxim of Quality Data 3….…….….…….….…….……50 

Figure 4.1.2 Violating Maxim of Quality Data 4……………………….…….…52 

Figure 4.1.2 Violating Maxim of Quality Data 5………….………………….…53 

 

 

 



xii 
  Universitas Widya Kartika 

 

LIST OF APPENDICES 

 

Appendix 1: Data Collection………………………………………………60 

Appendix 2: Transcript Confirmity Check the Upgraded Movie….………63 

Appendix 3: Thesis Consultation Sheet……………………………………65 

 

 

 

 

 

 

 

 


